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General Data Protection Regulation — How will the changes affect our customers, suppliers and business
partners?

At CAL Services UK Ltd we believe in keeping the personal information about our customers and suppliers
safe. In conjunction with the new GDPR guidelines that come into effect on the 25" May 2018 we have
updated our privacy policy and reviewed how we use and store personal data. This notice explains our
legitimate purposes for recording the information you have provided to us and also how this can be shared
with third parties (e.g. delivery companies) in order to conduct our business.

How we use your personal information

e To correspond with you about our products and services

e To verify your identity and protect confidentiality, ensuring your privacy and the smooth running of
our business

e To conduct our regular business with you, including to set up and maintain our trade account
facilities

e To communicate with you regarding your enquiries, through our sales, servicing and accounting
processes

e To ensure the correct dispatch and delivery of our products to you and your customers

e To comply with applicable laws, regulations and industry guidelines

e To keep you updated with our product information, pricing and occasional promotions

e For our account customers, your information may be shared with 3™ party credit checking agencies
to verify your information and gain approval for opening a credit account.

e Occasionally, when payments are overdue the details you have provided may be used to help in
recovering the outstanding debt

e We try to limit the sharing of personal data and will only divulge information to 3™ parties when it
is necessary to perform our duties, deliver your services and when we are under a legal obligation
to do so.

Occasionally we may also disclose personal information to 3™ parties in other circumstances these
include:

e For product recall

e To protect the rights and safety of those working for CAL Services UK Ltd and our associates.

e On request from a government body or industry regulator

e During the sale of our company, or negotiations with another company in which the prospective
buyer may wish to look into the company assets and current business levels

e To protect customers and suppliers may use your personal details if we are pursuing or validating a
fraud investigation



Your rights and access to the information

e You have the right to request access to the information we hold about you or your company

e If the datais found to be inaccurate you have the right to have this amended

e You may request that we delete/remove your information from our records and we will do this
as long as we are not under a legal obligation to retain it. On these occasions we will keep the
information for the minimum period required.

e You can request that the information we hold may only be used for specific purposes, e.g. for
instance you may choose to opt out of mailing promotions but remain as a customer

e  We do not currently use automated processing or profiling, but if we do so in the future you
may object to a decision made by our company when it is solely automated

e You have the right to lodge a complaint with the Information Commissioner’s Office (ICO)

We believe in transparency and would be happy to answer any queries you may have about our privacy
policy. We can provide details of the information we hold on request. Requests can be submitted by email
to sales@cal-services.net or by post to The Rear of 44 George Street, Weston-Super-Mare, North Somerset
BS23 3AS.
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